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Best Practices for using LE’s Database with Salesforce

A best practice for using the Lodging Econometrics (LE) Database of Hotel & Contact Records in conjunction with Salesforce is  
to perform your search in the LE database prior to searching Salesforce. Doing this will allow you to identify more new business  

and sales opportunities as LE’s database has much more robust search capabilities than most Salesforce configurations. 

After you’ve conducted your search in LE’s database and have your found set of records, use the LE Property ID and/or the Franchise Key (FKEY) (not 
available to all clients) to search Salesforce. This is also the best way to ensure that you do not create duplicate property or company records within 
Salesforce, as the Property IDs and FKeys are unique to each record. LE’s Property ID and Franchise Key can be found in the lower right corner in a 
list view, and in the upper right corner in a record view.

LIST VIEW: RECORD VIEW:

Searching using Property ID or Franchise Key:
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Searching using Company ID:

Best Practices for using LE’s Database with Salesforce

You may also search your Salesforce using LE’s Company ID to look up company-specific information. You can find the Company ID in LE’s 
database by clicking on any company name. This will take you to their company card, as shown below. The Company ID appears in the upper 
right corner of the company card and begins with the letter “C”:
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Best Practices for using LE’s Database with Salesforce

As you’ve worked on projects and/or with particular companies, you may have written notes and/or set follow-up reminders on those records in 
LE’s database. Export those notes and follow-up reminders for importing into your Salesforce using the export function in LE’s database. To do this, 
navigate to your Actions & Notes feature in the sidebar menu and click on export. Once you’ve clicked export, the box below will appear. Check 
“Include actions and notes” and then export. 

Exporting your Actions & Notes:
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Best Practices for using LE’s Database with Salesforce

You may also share search criteria and IDs found within the LE database from any search. Simply click on “Copy link” that appears in the top right 
corner of your search results page. Please keep in mind, if your database is set to only show you records within your particular sales territory, sharing 
this search with someone who is covering a different territory will not produce the same results. However, someone with the same access as yourself, 
or a more complete access, will see the same information. 

Sharing your Search Criteria & IDs


